Bogota D.C., April 15, 2026

RELEVANT INFORMATION
COLOMBIA TELECOMUNICACIONES S.A.ESP BIC

Execution of an agreement that gives rise to material financial obligations

Colombia Telecomunicaciones S.A. E.S.P. BIC reports that it has entered into a
credit agreement with Banco Santander S.A. under the following terms:

o Execution date: April 13, 2026

« Amount: USD $100,000,000

e Maturity: 365 days

e Principal repayment: At maturity

e Interest payment: Quarterly

The proceeds will be used for debt reprofiling purposes.
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