Bogota D.C., July 22t 2021

RELEVANT INFORMATION

Colombia Telecomunicaciones S.A. ESP BIC

Statement published on the website of the Superintendencia de Industria 'y
Comercio and in the media

In response to the statement published on the website of the Superintendencia de
Industria y Comercio and in the media, in which it is reported that Colombia
Telecomunicaciones SA ESP BIC was imposed a financial penalty of $ 379,763,868
for alleged misleading advertising and information insufficient in some advertising
pieces of the All-in-One Prepaid product of the year 2018, the Company informs that
it was notified of Resolution No. 42605 of July 9, 2021 today and it will file the
corresponding appeals.



