Bogota D.C., May 18th, 2021

RELEVANT INFORMATION

Colombia Telecomunicaciones S.A. ESP BIC

On May 12, 2020 we reported that Colombia Telecomunicaciones S.A. ESP BIC took a syndicated
international credit celebrated with Banco Santander S.A., Bank of América N.A., BNP PARIBAS
securities CORP y JPMORGAN CHASE BANK, N.A. for a total of USD 320 million to meet the
partial payment of the Senior Bond ((Senior Unsecured Notes) issued on September 27, 2012.

About it, we report that Colombia Telecomunicaciones S.A. ESP BIC, today, has prepayments of
the syndicate credit for a total od USD 182,5 million,
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